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The paper reports an online survey on the socio-economic impacts of second homes among 
service providers of the destination of Kitzbühel, Austria. The main research question posed is: 
which socio-economic impacts do second homes have for service providers in Kitzbühel? 
Single case study research methodology was chosen to achieve a multi-faceted description of 
relationships, due to the exploratory facet associated with the subject, so as to reveal relevant 
and updated information. In order to gather relevant input, a standardized online questionnaire 
was sent to 100 service providers of Kitzbühel in April 2008 via the local tourism association 
(Kitzbühel Tourismus). The survey design allows investigating the perceived impact of second 
homes on the destination of Kitzbühel. The survey contains two overall items regarding the 
importance of second homes and sustainable development and then splits sustainable 
development into the three sustainability dimensions derived from literature. Each of these 
three dimensions then is interrogated in more detail by five positively and five negatively 
associated items. Furthermore, the perception of second home owners by service providers is 
surveyed with a semantic differential, using both positive and negative adverbs. The last part of 
the questionnaire focuses on socio-demographic data, such as nationality, resident status, 
tourism dependency or personal relation to local second home owners. 

CASE STUDY  

Kitzbühel is situated in the touristic region of the Tirol, Austria, with 61,456 registered 

second home quote of 34% of all registered residents. In the federal state of Tirol, 96,434 out of 
700,427 inhabitants are second home residents, which equal a total second home quote of 
13.8%. Whereas in total numbers, the regional capital Innsbruck (24.9%) outruns Kitzbühel 
(21.6%) in terms of registered second home residents due to the universities located in 
Innsbruck, Kitzbühel is by far the area being influenced most by second homes. In the Tirol, 
registered second homes have continually been increasing since 2002 up to a number of 96,434 
registered second home residents (+2.9% in 2006). Since 2004 this figure is dominated by an 
increasing numbers of foreigners (+5.8%) compared to Austrians (+0.7%). In Kitzbühel, the 
same trend becomes apparent, however, on a lower level (total increase of second homes: 
0.5%, foreigners: +0.8%, Austrians: -0.2%). In the Tirol, 53.7% of all second home residents are 
Austrians, followed by Germans (27.6%), Italians (4.5%) and others, while Kitzbühel has only 
33.7% second home residents with Austrian nationality and a majority (50.3%) of second home 
residents with German nationality (BEV 2006). These figures prove the tremendous importance 
of second homes for the area of Kitzbühel in comparison to the greater region of the Tirol. 

service providers appraise second homes as po
sustainable development. 

Out of the 100 service providers who received the questionnaire, 74 took part and 61 completed 
the survey, resulting in a response rate of 61%. All respondents are Austrian and 93.4% of them 
are living or working in Kitzbühel. 96.7% are employed, most of them in the tourism service 
sector (24.6%), followed by other local service providers (21.3%), hotel sector (13.1%), public 
sector (9.8%) and others, i.e. construction businesses, other local industries, gastronomy, estate 
agents, tax counsellors, etc.  Almost all of them work in small and medium-sized businesses 
(67.1%). Only 11.5% are self-employed and 14.6% work in larger businesses with more than 100 
employees. Indicatively 55.8% claim to be dependent on tourism, 25% to be more or less 
tourism dependent, only 18.3% answered to work in a business which is not or not so much 
depending on tourism. The vast majority of respondents (83.6%) do not personally know or just 
very few second home owners in their region, only 9.8% do know some and 6.5% answered to 
know many. This socio-demographic background data is important for the following 
interpretation of results, since it reveals a broad and characteristic mix of respondents for a 
traditional tourism destination like Kitzbühel.  
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STUDY RESULTS  

Second homes are perceived to have a certain impact on the destination of Kitzbühel. 

the standard deviation. 

relevance. 

Figure 1: Overall Ratings and Impacts of Second Homes in Kitzbühel 
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Figure 1 

estimated to obtain the least important impact on the destination of Kitzbühel (2.43), 

sustainable development is regarded to be of utmost importance (1.41). Out of the three 

dimensions of sustainable development, the economic aspects are evaluated to have the most 

vital impact on the region (1.89), followed by social (2.16) and environmental aspects (2.33). 

However, all of these items influence Kitzbühel to some extent, since none of them are even 

close to neutral (3). 
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Second homes are perceived to obtain a negative impact on social aspects of Kitzbühel. 

Figure 2: Perception of Social Aspects 
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Figure 2 presents the social aspects of the service pro

homes in Kitzbühel. Apparently, second homes are not estimated to have any positive impact 

have considerable negative impacts according to respondents, as the negative items (red 

illustration as it is related to have the highest (negative) impact on the destination (1.16) with a 

small standard deviation of 0.45. 



 

 
Anita Zehrer, Hubert Siller, Marc Stickdorn  

Management Center Innsbruck  - MCI Tourismus 

EXECUTIVE SUMMARY 
SECOND HOMES AND SUSTAINABLE DEVELOPMENT 5 

Second homes are perceived to have a negative impact on environmental aspects of 

Kitzbühel. 

Figure 3: Perception of Environmental Aspects
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Figure 3 focuses on environmental aspects. Although results show the same tendency as the 

previous chart, they are less distinctive, since the average of all positive items is slightly lower 

(3.62) compared to the negative ones which are slightly higher (2.15). On the one hand, the two 

significantly higher (1.59 and 1.54) with a small standard deviation of 0.8 and 0.85. 
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Second homes are perceived to have both a negative and a positive impact on economic 

aspects of Kitzbühel. 

Figure 4: Perception of Economic Aspects 
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In contrast to the results of the social and environmental aspects, economic aspects are more 

diversified as figure 4 shows. Both positive and negative items are rated to have impacts on the 

region, with posi

biggest impact on the destination.  
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CONCLUSION  

Second homes are a critical issue 

are regarded as a curse when it comes to economic benefits for the destination; on the other 

hand, it is seen as a blessing for residents and service providers of the holiday destination both 

in terms of society and environment. The paper reports a quantitative study among service 

providers who are residents in Kitzbühel on their positive and adverse attitudes towards second 

homes and its implications for sustainable destination development with regard to society, 

economy and environment. Results clearly show that second homes in general are estimated to 

obtain the least important impact on Kitzbühel (mean 2.43), while sustainable development is 

regarded to be of utmost importance (mean 1.41). Out of the three dimensions of sustainable 

development, the economic aspects are evaluated to have the most vital impact on the region 

(1.89), followed by social (2.16) and environmental aspects (2.33). To sum up it can be stated 

 are highly sensitive towards second homes and conflicts 

between relevant stakeholders might well arise. Compared to the results of a similar study 

where local governments in New Zealand perceive second homes as both a curse and a 

blessing, the attitude of 

second home owners.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

INFORMATION 

Please, do not hesitate to contact us for further information. 

 

Management Center Innsbruck - MCI Tourismus 

Dipl.-Kfm. Marc Stickdorn 
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6020 Innsbruck 

Tel.: +43 512 2070 3324 

 


